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Introduction to UCL Business 

I am delighted that you’re interested in working at 
UCL Business Ltd (UCLB). As CEO, I am proud 
to work alongside such a talented, dedicated 
and diverse team, who are supporting the 
commercialisation of technologies that make a 
positive societal change.

UCL, as one of the leading universities in the UK 
for teaching and research, recognises the need to 
translate its exceptional research into commercial 
development for positive social and economic 
benefit.

UCLB is recognised as a leading technology 
commercialisation company within the UK, and 
has an impressive and successful track record of 
creating licences and spinouts based on UCL’s 
intellectual property for almost 30 years. We are 
unique within the UK by being an independent, 
financially self-sufficient company with a strong 
history of making significant profits for UCL. 

The company relies on its experienced staff 
and we strive to create the maximum number of 
opportunities for technology growth. Despite the 
challenges of COVID-19, UCLB has continued to 
experience exceptional success, raising £1.7 billion 
of external investment in the last three years, and 
supporting the creation of 6 new spinouts in 2021.

We encourage an environment of enthusiastic 
involvement and entrepreneurship and we aim to 
attract people who are talented, motivated and 
interested in working here, where they can make a 
useful contribution – both as individuals and as part 
of the UCLB team.

We want everyone to be able to achieve their 
best work and for this to be an open, happy and 
productive environment so that the company can 
truly succeed.

Anne Lane, CEO



Introduction to Operations at UCLB
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Marketing & Communications, Project Management, 
HR & Payroll, Information Technology (IT), 
Compliance, and Administrative Support (including 
estates planning and Health & Safety).

Working within the Operations Team is varied, 
diverse and enjoyable, and there is always room 
for growth and development personally and 
professionally. We communicate and collaborate 
with many people across UCLB and UCL, as well as 
with external organisations and media outlets. We 
regularly meet for catch-ups where we discuss things 
outside the remit of work (like coping whilst we have 
been working from home), which is really important 
for creating a friendly, successful and supportive 
working environment.

The Operations Team is exciting and interesting, with 
no two days the same. The range of talent is diverse 
as is the remit of each person’s role as we all work 
together to get the job done. We look forward to 
welcoming a new member to our team!

Louise Hammond, 
Director of Operations
As Director of Operations, I am responsible for 
developing and implementing organisational 
strategies, policies and practices to maintain optimum 
efficiency. The team is an integral part of the 
business and comprises 15 people, spread across 
six teams: 

Marketing 
&

 Communications
HR & Payroll IT Compliance Administrative

Support
Project Management



Senior IT Engineer 

About the opportunity: 
Are you looking to contribute towards the growth of an exciting area of an established yet 

expanding organisation? Are you highly skilled, proactive and enthusiastic about technology 

and results driven? Would you like to be a part of a key team within Technology Transfer? 

UCLB has an excellent opportunity for a Senior IT Engineer to undertake a variety of duties 

in a busy office environment, working independently whilst exercising judgement to prioritise 

tasks in order to meet the deadlines set.  

Primarily the post holder will be responsible for the service levels and managing the user 

experience within UCLB. 

What you need to have: 
• Experience in an IT systems or support role.

• Knowledge and experience of configuring and installing IT Hardware.

• A positive and upbeat attitude in dealing with people.

• Ability to efficiently prioritise and manage several projects simultaneously.

• Professional communication in all forms including written, oral, email, telephone, and

presentation.

• Significant experience in various Information Technology areas.

• Capable of hands on problem-solving, with the ability to generate ideas and solutions.



What we offer

Salary
The salary range is £35,000 to £40,000 depending on qualifications and experience. We 
operate a performance related pay (PRP) scheme under which employees can achieve up to 
a further 10% of gross annual salary based on agreed targets, both personal and company 
based.

Hours of Work and Flexible Working
The normal hours of work are 35 hours per week. Hybrid working applies to this role, we offer 
you the flexibility to choose where you work with a minimum of two days per week in the office.

Holidays
We have a generous annual leave entitlement of 25 days a year plus public holidays and a 
further 6 days leave spread over Christmas and Easter. You can also buy up to an additional 5 
days holiday each year.

Learning and Development
We support continual personal and professional development by supporting in-house and 
external training and covering the cost of professional subscriptions and memberships.

Health and Wellbeing
Your wellbeing is important to us. We have Wellbeing Champions, a confidential employee 
assistance programme, cycle and season ticket loans, fruit in the office, discounted gym 
memberships and we will pay or the cost of your eye test. In addition, you are able to access 
voluntary healthcare schemes offered by UCL.

Pension
We operate two generous pension schemes - SAUL for new employees and USS for any 
employee joining within one month of leaving the USS scheme.

Other Benefits
Access to discounts, employee savings scheme, enhanced parental leave pay, summer and 
Christmas events along with regular social activities.



Job Description 

Job Purpose: 
The post holder will be a member of the Operations area and will report and assist the Head 

of IT with the implementation of systems, monitoring, and troubleshooting for UCLB and 

spin-out companies.  Primarily the post holder will be responsible for the service levels and 

managing the user experience within UCLB. They will undertake a variety of duties in a busy 

office environment, working independently whilst exercising judgement to prioritise tasks in 

order to meet the deadlines set.  IT is a key role within the business which is quickly 

expanding as the commercial connections in expertise and innovations increase.  The post 

will grow as the business expands. 

Duties and Responsibilities: 
• Full user account management, maintenance and in line with service level

agreements.

• The first point of contact as IT support for all UCLB staff.  Registering, triaging, and

administering helpdesk tickets that arise.  Respond quickly and efficiently according

to priority levels.

• Manage the helpdesk ticketing system and escalate issues to the Head of IT.

• Support all UCLB staff who are working remotely or abroad via Citrix or other

platforms.

• Providing support to users via M/S Teams and remote access solutions.

• Support staff and the Head of IT in the deployment and administration of A5,

Microsoft 365, Azure, Intune and Defender for Endpoint.

• Configure and install IT Hardware and assist the Head of IT with hardware issues like

network switches, patch panels and printers.

• Collate all IT logs on a daily basis to ensure computer networks are secure and

monitor activity for intrusions or viruses.

• Assist the Head of IT with the maintenance of security across all of the IT equipment

used within UCLB.  This is the physical security as well as in the cyber sense and

includes network and security managed by UCL.

• Configure and install software solutions and testing where appropriate.

• Install new software or modify existing software based on client requests or company

policies and troubleshooting when problems arise.



• Maintain and comply with ISO 27001 processes and contribute to the continued

certification, including audits.

• Mobile phone provision, management and problem solving on companywide

applications.

• Ensure the databases used within UCLB are kept up to date and run efficiently

(Minuet and Topaz).

• To work under the supervision of the IT Manager to maintain the UCLB Intranet

service which all staff can use as a reference tool for useful company information.

• Ensure all meeting rooms are fully equipped and the IT and AV systems are

operational at all times.

• Assist the Head of IT in the support of external clients and visitors with any IT issues.

• Assist the Head of IT with recording all acquisitions in the Fixed Asset Database and

the list of assets held by staff are kept up to date on the company HR system

(Cascade).

• Assist the Head of IT with record keeping and the writing of policies and procedures

to ensure the IT policy is kept up to date.

• Provide other daily administrative support to the Head of IT.

• Any other special projects as discussed with the Head of IT.



Person Specification 

Essential criteria: 
• Applicants should apply for this role who have significant experience in the

following Information Technology areas:
o Azure Cloud and Hybrid

o Active Directory / Group Policy

o On-Prem and Cloud Hybrid

o Windows Server & Hyper-V

o Microsoft 365 Office Suit

o PC workstations

o Laptop devices

o Mobile Devices

o Citrix Remote Desktop

o Citrix Management Configuration

o Networking including WIFI and Firewall

o Network switches

o Networking - DNS / DHCP / TCP/IP

o Firewalls

o Backup and disaster recovery

• Experience in an IT systems or support role

• Formal certifications with Microsoft (MCP, MCSE preferrable).

• A Degree or HND in an information technology and business technology related

subject or computer science or equivalent experience.

• Adept in working in and assisting others through help desk software, such as

Freshdesk in addition to other remote access desktop programs.

• Ability to prioritise and manage several milestones and projects efficiently.

• Professional interpersonal skills are essential when communicating in all forms

including written, oral, email, telephone, and presentation.

• Able to accept constructive criticism and customer feedback regarding customers

experience with software or IT services.

• Proactive and keep abreast of all new IT technology and developments and being

able apply new technology to the current framework.



• A positive and upbeat attitude in dealing with people.

• No job too small or too large attitude.

• Capable of hands on problem-solving, with ability to generate ideas and solutions.

• Ability to use own initiative and can pay close attention to detail.

• Ability to cope with competing demands and to prioritise tasks.

• Capable of working independently, taking responsibility and ownership as an

individual, as well as being able to integrate and operate as part of a team.

Desirable criteria: 
• Experience in contributing to and complying with ISO 27001 and Cyber Essentials

certifications as well as other BS\ISO standards.



How to apply 

If you would like to apply for the role, please visit the following link: 

Applicants will be shortlisted based on the extent to which they meet the competencies required for 
the role via their application.

In your application statement you will be expected to succinctly explain how you meet each of the key 
requirements for this role, giving examples that clearly demonstrate your skills, knowledge and 
experience.

If you have any questions regarding the application process, please email Nadiya Ahmed at 
jobs@uclb.com.

The closing date for applications is 12 March 2023.

Please note we will disregard any applications which do not contain a completed statement and CV. 
You are advised to submit your application as soon as possible as we reserve the right to close the 
advertisement once we have received sufficient applications. 

Only shortlisted candidates selected for interview will be contacted on or before 20 March 2023.

Senior IT Engineer

https://www.cloudonlinerecruitment.co.uk/UCLB/VacancyDetails.aspx?VacancyID=36
https://www.cloudonlinerecruitment.co.uk/uclb/Vacancy.aspx
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